ASEM ALKAMEL

KSA ,Al-Qassim « 0536083468 « asemalkamel18@gmail.com

SUMMARY

Dedicated Information Technology professional with a proven track record in successfully
managing and implementing complex IT projects. Possessing a Bachelor's degree in Information
Technology, | have a strong foundation in [Web development, SAP Business One, e-commerce
platforms, project management]. Adept at leading cross-functional teams, driving process
improvements, and delivering innovative solutions that align with business objectives.

WORK EXPERIENCE
IT MANAGER , NAF Company Oct 2023 - Present

« SAP Business One Project Management:

« Lead and successfully execute an SAP Business One project, including planning, executing,
and controlling all phases of the project.

« E-commerce Project Management:

« Oversee the development and launch of the online store and applications, including
managing the work team, defining requirements, and following up on the progress of the
work.

« SAP B1 Administration:

« Administer the SAP Business One system.

« Create and modify reports that support business needs.

« Monitor the system and confirm updates and upgrades.

o IT Support:

« Email Account Management: Create and manage employee email accounts, providing
technical support.

- Email Policy Development: Develop and implement email policies to ensure data security
and protect the company from cyber threats.

« Other IT Projects:

« Website Development: Develop and maintain the company website.

« Smart Lock Installation: Oversee the installation and configuration of smart locks for building
access.

« Cloud-Based Business Communication Solutions: Implement and manage cloud-based
communication solutions, such as cloud-based phone systems and business chat platforms.

IT PROJECT MANAGER, Sabk Aljusore Company Feb 2024 - 31/11/2024

« Successfully led the implementation of SAP Business One within the organization,
encompassing all phases of the project lifecycle: planning, design, development, testing, and
go-live.

« Managed project budgets, timelines, and resources effectively, ensuring projects were
delivered on time and within budget.

» Collaborated closely with business stakeholders to gather requirements, analyze business
processes, and ensure alignment with project objectives.

« Configured and customized SAP Business One modules to meet specific business needs,
including Finance, Sales, Purchasing, Inventory, and Production.



» Provided ongoing support and maintenance for the SAP Business One system, including
troubleshooting issues, resolving user queries, and conducting system upgrades.

» Trained and mentored end-users on the use of SAP Business One functionalities.

« Ensured compliance with company policies and industry best practices throughout all
project phases.

EDUCATION

Bachelor of Information Technology
« University of Modern Sciences

ADDITIONAL INFORMATION

« Technical Skills: SAP Business One, e-commerce platform development, project
management methodologies, data analysis

« Soft Skills: Leadership, problem-solving, communication, teamwork, time management

« Languages: English, Arabic

« Certifications: SAP B1 administrator, Power Bi



